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Heart to  
God,  

Hand To Man 
Part of the history of The Salvation Army is the story of 

its founder, General William Booth, chastising his son 

Bramwell about the fact that men were sleeping under 

the bridges in London. Hereõs what Bramwell wrote 

about that encounter with his father: 

ñOne morning, away back in the eighties, (1880ôs) I was an early 

caller at his house. Here I found him in his dressing room. No ñgood 

morning how do you doò here! ñBramwell, he cried, when he caught 

sight of me, ñdid you know that men slept out all night on the 

bridges?ò He had arrived in London very late the night before and had 

to cross the city to reach his home. What he had seen on that midnight 

return accounted for his morning tornado. Did I know that men slept 

out all night on the bridges? ñWell, yesò, I replied, ña lot of poor fel-

lows, I suppose, do that.ò ñThen you ought to be ashamed of yourself 

to have known it and to have done nothing for them.ò He went on 

vehemently. I began to speak of the difficulties, burdened as we were 

already, of taking up all sort of work, and so forth. My father stopped 

me with a peremptory wave. ñGo and do something!ò he said. ñWe 

must do something.ò ñWhat can we do?ò ñGet them shelter!ò ñThat 

will cost moneyò ñWell, that is your affair! Something must be done. 

Get hold of a warehouse and warm it, and find something to cover 

them.ò 

That was the beginning of The Salvation Army shelters 

in England. Here in Adams County, we have been pro-

viding food, clothing, and shelter to people in crisis 

since our earliest days clear back in 1893. Through our 

open door at the Quincy Salvation Army Emergency 

Shelter we feel blessed to have been able to touch so 

many lives, providing comfort during lifeõs greatest chal-

lenges. Today, the Quincy Salvation Army Emergency 

Shelter continues to focus their efforts where the need 

is the greatest, motivated by our faith in God and our 

unconditional love for all people. Each and every day, 

our Emergency Shelter staff members demonstrate 

their compassion and dedication to serve people in 

need. Heidi, Debbie, Denise, Jason, Tracy, Amber and 

Cathy all exemplify the shelters commitment to relieve 

suffering and restore hope and dignity to every individ-

ual who passes through our open door. They work to-

gether as a team to offer a hand upñnot a hand outð to 

help people in needð help that leads to self-sufficiency 

and a belief that the future can be better. If you were to 

sit in on one of the shelters monthly staff meetings and 

listen in to the exchange of ideas, the sharing of joys 

and concerns, and the eagerness to help people get 

the help they need you are reminded of the classic mo-

tivational challenge urged by Margaret Mead  - òNever 

doubt that a small group of thoughtful, committed citi-

zens can change the world. Indeed, itõs the only thing 

that ever has.ó  

Lives are touched.....changed.....and saved every day 

because of the passion and purpose of our dedicated 

staff.  Through their work, through their compassion, 

and through their commitment to go above and be-

yond , they are truly.... Doing The Most Good. 



I am doing the most 

good. 

I am hope. 

I am compassion. 

I am strength. 

I am faith. 

I am doing the most 

good. 

I serve a community. 

A region. 

A nation. 

A world. 

I serve heroes. 

I serve victims. 

I serve a sovereign God. 

I am doing the most 

good. 

I am an Army. 

Drafted by the Creator. 

Commissioned by a man 

who defied death. 

My enemies are despair 

and destruction. 

My ammunition is grace 

and mercy. 

My allies are generosity 

and benevolence. 

I am an Army. 

Helping others be all they 

can be. 

I am doing the most 

good. 

òDoing the Most Goodó is The Salva-

tion Armyõs national brand strategy 

and distinct identifiable message. 

Moreover, it is a promise the organi-

zation makes to its contributors, cli-

ents, associates, officers and even 

its employees. The Salvation Army 

pledges to do the most good with 

contributions of money, time and 

resources, evidenced in that 83 

cents of every dollar donated are 

directly allocated to services that 

assist people in need. 

The promise of the brand consists of 

a twofold approach for employees. 

The Salvation Army makes a prom-

ise to do the most good for its em-

ployees in their employment: by of-

fering a greater sense of purpose in 

their work, by training and mentor-

ing employees, and by offering pay 

and benefits that allow employees 

and their families to feel secure in 

their health and their future. These 

provisions contribute to the success 

of The Salvation Armyõs global mis-

sion to preach the gospel of Jesus 

Christ and meet human needs. 

However, the brand promise also 

charges employees to do the most 

good in every aspect of their work, 

regardless of location or position. 

The Salvation Army expects its em-

ployees to meet the needs of co-

workers, customers and clients with 

the compassion and dignity that are 

hallmark to the principles of the or-

ganization. Employees are also ex-

pected to be excellent stewards of 

the resources entrusted to them 

and to complete their responsibili-

ties in accordance with the mission 

of the organization. 

The Salvation Army strives to enact 

its brand promise so that its employ-

ees, be they humble shelter moni-

tors, thrift store workers, administra-

tive staff or even corps officers, may 

be witnesses of exceptional per-

formance, that they may be proud to 

say, òI am The Salvation Army; I am 

doing the most good.ó 

òI am  
The Salvation Army;  

I am  
Doing The Most Good.ó 

ñI have been with the Quincy Salvation Army Emergency Shelter for over 6 

years now. I enjoy working for the Salvation Army because it is a very family

-oriented environment. Itôs not your ordinary organization, itôs a place 

where all employees can feel a sense of fulfillment knowing that their work 

is of great value to the community. Every day when I come in to the shelter 

to work, I can enjoy my job, because I feel like I am making a difference in 

the lives of those that I serve.ò     Debra Stumb, Shelter Monitor 

I am an Army. 

Helping others be all they can be. 



I feed empty stomachs and 

hungry souls. 

I rebuild ruined homes and 

shattered lives. 

I am a willing listener for a 

veteran with stories to tell. 

I am a bottled water and an 

encouraging smile for a weary 

firefighter. 

I am an answered prayer. 

A silver lining. 

A second chance. 

I am doing the most 

good. 

I am a humble steward of 

other people's generosity. 

I am a grateful courier of a 

stranger's kindness. 

I am the faithful executor of 

others' goodwill. 

I take responsibility seriously. 

I am blessed. 

I am a blessing. 

I am  
The Salvation Army. 

I am  
Doing The Most Good. 

 

ñIts rewarding to work for an organization that does so much for others. I 

am proud to tell people that I work for the Salvation Army. I enjoy the peo-

ple I work with and the people we serve. I feel like The Salvation Army ca-

res about me as an individual and I enjoy being part of this ñfamilyò. Plus I 

have an awesome boss at the shelter!ò   Jason Hendricker, Shelter Monitor 

Doing the most good. What do these words 

mean, and why is this expression being used 

across the country?  Evangeline Booth was 

the daughter of William Booth, founder of 

The Salvation Army.  In her book, The War 

Romance of The Salvation Army, which 

was published right after World War I, she 

wrote the following: 

ñIn presenting the narrative of some of the 

doing of The Salvation Army during the 

worldôs greatest conflict for liberty, I am 

but answering the insistent call of a most 

generous and appreciative public. When 

moved to activity by the apparent need, 

there was never a thought that our humble 

services would awaken the widespread ad-

miration that has developed.  In fact, we did 

not expect anything other than appreciative 

recognition from those immediately bene-

fited, and the knowledge that our people 

have proved so useful is an abundant com-

pensation for all toil and sacrifice, for ser-

vice is our watchword, and there is no re-

ward equal to that of doing the most good 

to the most people in the most need.ò 

What she wrote in 1919 remains true to this 

day as The Salvation Army works in 111 

countries. Today, The Quincy Salvation 

Army Emergency Shelter lives up to the 

standard of Doing The Most Good by func-

tioning under the following 5 personality 

traits.  

Passionate:  The passion of The Salvation 

Army stems from its mission. We believe 

that meaningful change can take place in a 

personôs life as a result of the grace of God 

through Jesus Christ. This belief motivates 

the Director and entire staff at the Emer-

gency Shelter to work fervently in minister-

ing to people and meeting human needs. 

Compassionate:  Following the example 

of Christ, The Quincy Salvation Army 

Emergency Shelterôs work involves caring 

for the poor, feeding the hungry, clothing 

the naked, loving the unlovable and be-

friending the friendless. 

Uplifting :  It is important for people to 

believe that things can be better than they 

are.  The  employees at the shelter see the 

shelter as a vehicle of hope, helping people 

aspire to a better place in life than where 

they might find themselves at the moment. 

Brave:  Throughout history the Salvation 

Army has gone into places where others 

were not comfortable: impoverished 

neighborhoods, jails and prisons, hospital 

rooms, nursing homes and the immediate 

scene of natural disasters. While those in-

volved with the Quincy Salvation Army 

Emergency Shelter have certainly been ex-

posed to ñuncomfortable situationsò, and 

while their actions may not seem to them 

like bravery, people outside the organization 

and the department have been quick to say, 

ñI could not do what you do.ò We take that 

as the highest form of flattery, a compli-

ment....and sometimes we deserve it. 

Trustworthy: The Emergency Shelter 

staff are truly humble stewards of other peo-

ples generosity and they exemplify this trait 

in how they manage their time and re-

sources on every shift.  

With every Salvation Army Emergency 

Shelter employee living up to these 5 traits, 

we are Doing The Most Good with contri-

butions of time, money and resources. This 

makes us proud to say, ñI am The Salvation 

Army; I am doing the most good.ò 

I am an Army. 

I am a grateful courier of  
a stranger's kindness. 

5 Personality Traits 
We See In All Our Shelter Staff 



Through our open doors during 

September 2009 The Quincy 

Salvation Army Emergency 

Shelter served:  

10 male cases, 2 female cases, 

and 4 family case(s) with 5 

children for a total of 213 

nights of lodging. 

837 shelter meals were served 

along with 981 community 

meals totaling 1818 meals.  

Shelter residents were provided  

with 20 clothing items, 29 fur-

niture items, and 7 personal 

comfort kits.   

A total of 42 transportation or-

ders, 57 units of counseling, 

128 units of case management, 

and 226 interviews were docu-

mented.  We referred our resi-

dents to 21 other agencies to 

ensure supportive systems are 

established as needed.  

21 Life Skills classes were of-

fered during the month with 

120 in attendance.  

The shelterôs true program 

summary or record of accom-

plishments for the month isnôt 

found in statistics or budgets, 

but rather in people given pur-

pose, souls given hope, in 

physical needs met and spiri-

tual needs addressed. The real 

record is counted in lives 

changed.  

Emergency Shelter Program 

Summary For September ó09 

Over the years, I have learned the harsh reali-

ties of poverty, hunger, and homelessness, 

and how they can damage the human body 

and spirit. I have seen the difference that car-

ing people make, and the amazing way that 

the spirit can rebound when hope is rekindled.  

Each and every day, people facing crisis ð 

emotional, physical, financial or spiritual - walk 

through our doors. With the support of caring 

neighbors, we have been providing help to 

people in need in Adams County and the sur-

rounding communities since 1893.  

We are thankful that we are able to provide 

them with a place that offers safety and com-

fort, and for the many times that individuals 

and families have been assisted, uplifted and 

reunited with our help. We could not do this 

work without the support of caring people who 

support our serving others. Because of you, 

we can be that shelter of hope for those 

caught in the storms of life.  

We often hear from folks who were helped by 

The Salvation Army, when they write, call or 

stop by to share stories of how well they are 

doing. Each and every story touches our 

hearts, and gives us renewed energy to be 

there for all of the people who need help find-

ing their way.  

When William Booth founded The Salvation 

Army in London in 1865, he realized that it 

would be difficult for a child to hear about 

Godõs love if he was hungry ð so he first pro-

vided food. Ever since that time, although 

many things have changed throughout the 

world, The Salvation Armyõs mission remains 

the same: serving the most people, meeting 

the most needs, doing the most good. 

On behalf of those we serve, I thank all of our 

generous donors and volunteers for all you do 

to help those in need. The Salvation Army is 

able to continue òDoing The Most Goodó 

thanks to your contributions of time, talents 

and resources.  Please take a good look at our 

newsletter to see the latest news and to see 

how your involvement with us makes a differ-

ence! 

God Bless! 

Heidi Prather, MS, QMHP  

The Salvation Army  Emergency Shelter Director 

 

I am an Army. 

I Feed Empty Stomachs 
And Hungry Souls. 

òI love my job at the Salva-

tion Army Emergency 

Shelter. I love the people I 

meet and the challenges 

of the job. I get to do what 

makes me the happi-

est..... 

helping others. I know 

what we do truly makes a 

difference and I am proud 

to say I am a player on 

this awesome team!!!    

Cathy SheltsñShelter 

Cook 


